
Dear Marathonites,

We are delighted to announce the rollout of our upgraded Internal Support Portal, tailored to meet the diverse needs of our
organization's various departments.

The decision to enhance our Internal Support Portal was driven by the valuable feedback and requests we received from different
departments across the company. We have carefully listened to your input and have worked diligently to implement improvements
that address your specific requirements and streamline your support experience.

Your feedback has been invaluable in shaping the enhancements to our Internal Support Portal, and we're thrilled to introduce
features aimed at streamlining your support experience, including:

Specialized Departmental Support Channels: Enjoy dedicated support channels for IT, HR, Administration, Marketing, and other
departments, ensuring that you receive assistance from specialists familiar with your unique requirements.

Streamlined Ticketing System: Submit and track your requests seamlessly through our improved ticketing system, guaranteeing
that your inquiries are promptly directed to the appropriate department for swift resolution.

Expanded Service Offerings: Benefit from a broader range of support services and resources, catering to the specific needs and
challenges faced by each department within our organization.

Unified Ticket Management: Now, you can log in and view all your existing tickets through a single window, providing you with a
centralized overview of your ongoing support requests for enhanced visibility and convenience.

To access the enhanced Internal Support Portal, simply logon to http://support.marathonrealty.com and signup using your company
email id. Additionally, please find attached a user support manual for your ready reference. This manual provides detailed
instructions on navigating the enhanced Internal Support Portal and utilizing its features effectively.

For any questions or assistance with the new features, please don't hesitate to contact our dedicated support team at
[it@marathonrealty.com / 418, 438].

Thank you for your continued collaboration as we strive to enhance our support services to better serve you.

Best regards,
Team IT @ Marathon Group.



1. To access the new support portal, visit the following URL.
http://support.marathonrealty.com/login.php
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2. Click on Create an account if you are accessing the support portal for the first time.
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3. Fill in all your details & click on Register. You will receive an email confirmation of the same.
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4. Enter your email id & the password that you have set during the registration process & click Sign In.
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5. Once signed in, you will arrive at the above page. Over here you can log a new ticket & check the status of your previous tickets as well. To open a new ticket click on
Open a New Ticket
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6. Click on Help Topic & select the appropriate one.
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7. Select the one for which you want to log the support ticket.
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8. Specify the issue summary & in the box below, mention the issue in detail.
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9. To check all your existing tickets, login to the support portal & click on Tickets.
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